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 AWARD WINNING 
Rhonda Renwick 

Managing Director 

In March,  with the Bhutanese Ministry of Gross National Happiness, a 
group of us now known as GNH22, explored why Gross National Happiness 
is fundamentally important to the future of Bhutan, and how communities 
the world over can come together with shared values for health and 
happiness, peace and fairness. 

Bhutan’s Gross National Happiness measurement is an alternative indicator 
to Gross Domestic Product, and determined through measure in nine 
domains including living standards, psychological wellbeing, health, time 
use, education, cultural diversity and resilience, good governance, 
community vitality, and ecological diversity and resilience. 

We were visiting Bhutan in a search for a new model of living based on 
values that represent the best of humanity such as kindness, respect and 
compassion to take back to our communities.  

It was challenging. The GNH22 challenge began with an honest, no-holds-
barred look at the balance in each area of our own personal lives before we 
can begin to look at the balance in our workplaces and our communities. 

The GNH wheel below was used to measure where we placed ourselves in 
the different segments. Shaded separately for our private selves, then 
again for community, to give a picture of our life’s  balance and where we 
can grow as an individual and as a community for a happier life. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The template I found insightful and helpful. It’s easy to see which areas of 
your happiness wheel are out of balance and calling for a realignment. But 
not so easy to change. 

I encourage you to try it. 

1. Living Standards 

2. Education 

3. Health 

4. Environment 

5. Community 

Vitality 

6. Time Use 

7. Psychological 

wellbeing 

8. Good 

Governance 

9. Cultural Resilience 

& Promotion 

Gross National Happiness and Your Life  
Areas of Improvement: 
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“How we spend our day, is of course, how we spend our lives”, to quote 
American Poet Annie Dillard. (Say it twice like I have for it to really sink in) 

Some 50 years ago I was at school in Upstate New York and witnessed first
-hand  gross unhappiness as race riots spilled onto suburban streets, 
neighbours killing neighbours. Many of my friends’ families slept with guns 
under their pillows and their mothers carried small pistols in their 
handbags. 

I was there in the US when my world heroes, Rev Martin Luther King and 
Senator Robert Kennedy, were assassinated. 

 Some 50 years later Robert Kennedy’s speech “GDP does not measure 
what matters” still rings true.  

“Yet the gross national product does not allow for the health of our 
children, the quality of their education or the joy of their play…it measures 
everything in short, except that which makes life worthwhile…If this is true 
here at home, so it is true elsewhere in the world,” were Kennedy’s wise 
words from 1968. 

Seems Robert Kennedy was grappling with the importance of GNH. 

And all those years later I find myself in Bhutan searching for how we can 
be the best for our community and measure what matters, what makes life 
worthwhile. 

Just last week New Zealand’s PM Jacinda Ardern brought down a budget 
that has been described as a game-changing event that focussed on the 
wellbeing of NZ citizens rather than the traditional fiscal bottom line 
measures of economic growth and productivity. 

Similarly the ACT government is also looking at measuring what matters 
with the introduction of a wellbeing index included in government annual 
reports by 2020. 

Back to the future. The race is on. Our group, “GNH 22” hark from all corners 
of the world; Israel, UK, The Netherlands, Japan, USA and Australia. We will 
never be the same again post Bhutan and have returned home with a 
quest. Each of us have been challenged to persuade our local 
governments to adopt GNH principals. So far Hobart is nudging Byron Bay 
to take line honours. Should we move to NZ to improve our chances? Or will 
we give it a shot with Latrobe City? Or Bass Coast? What do you think?  

2040 is a hybrid 
feature documentary 
that looks to the 
future, but is vitally 
important NOW! Award-
winning director 
Damon Gameau (That 
Sugar Film) embarks 
on journey to explore 
what the future could 
look like by the year 
2040 if we simply 
embraced the best 
solutions already 
available to us to 
improve our planet and 
shifted them rapidly 
into the mainstream.  
 

Latrobe Valley 
Sustainability 

Group brings you this 
special screening 

of 2040 on  
Wednesday 17th July, 

7:00 pm at Village 
Cinemas, Morwell 

 
Be sure to get your 

tickets! 

https://fan-force.com/screenings/2040-village-cinemas-morwell/2040
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This year we looked at ways of celebrating diversity within our company. As 

part of this exercise we requested staff share with us their family heritage 

and we created posters for each depot featuring countries flags. I was 

thrilled to see the posters materialise and the stories told around the depots 

as a result of recalling family history.  

Our posters reinforced to me how diverse we are and highlighted the often-

perilous journeys our ancestors took to forge a new life in Australia. Diversity 

within our workforce and community is an asset, it allows us to broaden our 

perspectives and offers us a variety of viewpoints. Diversity of thought has 

been proven to enhance creativity, innovation and helps us solve problems.  

It is through teamwork and creative problem solving that we reduced our rate 

of reported incidents across the company. 2018 we experienced a sharp 

increase of 280% in reported incidents, this was negatively impacting on the 

morale of drivers and their overall job satisfaction. Initiatives were 

implemented, many staff provided constructive feedback and proactively 

participated in measures to reduce the impact of the anti-social behaviour. 

This participation and effort aided in the reduction of our reported incidents 

by 160% year to date, a significant drop and an excellent result. We are 

currently working towards a further reduction; I will update you in our 

December Newsletter. 

I would like to acknowledge and celebrate our many LVBL workplace 

champions. Our staff that start and finish each day with a positive, can-do 

attitude. Assisting passengers and colleagues, working with those around 

them to ensure their environment is safe, enjoyable and fun. Focusing on 

contributing to a solution, rather than a problem and communicating 

respectfully. Thank you for your contribution, we are fortunate to have you on 

our team.    

Despite being a Collingwood Football fan, I was very fortunate to visit the 

Richmond Football Club on Punt Road during June. Ivan Maric, Richmond’s 

Player Development and Wellbeing Coordinator; Steve Morris, Richmond’s VFL 

Captain, and Shane Dunne, General Manager Aligned Leisure and Education, 

spoke to our Gippsland Community Leadership Program participants. Our 

group learnt about the clubs growing membership base, the 2017 

Premiership, their inclusive community initiatives and ongoing cultural 

development programs including the HERO, HARDSHIP, HIGHLIGHT sessions.  

Every week from early in the pre-season the Tigers have set aside time to 

gather as a group and listen to colleagues speak about something personal 

to them in what they have been calling the 3 x HHH sessions. The meetings 

have been praised internally for creating deeper connections among players, 

coaches and staff, which has translated on-field. My visit to Tiger Land 

highlighted to me that maintaining a strong and inclusive culture within any 

organisation is an evolving journey, which  every individual must be actively 

involved.   

Anna 

CELEBRATING 
DIVERSITY 
Anna Tyben 
General Manager 



Tom Scott 
Operations Manager 
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Another six months has passed, and we look forward to what the second half 

of the year has for us. 

I would like to thank all depot Supervisors, drivers, office staff and workshop 

for their support. By us all working together, we have reached important 

milestones along the way. As one team working together, we can accomplish 

so much. 

I would also like to thank Neil Wilson who has put in a big as effort Driver 

Trainer. Neil has worked enthusiastically with drivers and has been a great 

assistance for them. 

With our Hybrid Buses, we have certainly taken the initiative piloting a new 

successful program making part of our fleet cleaner and more efficient. 

It is very encouraging to see how clean the buses are across the three 

depots. It is the “drivers office” which is reflecting well on the drivers and 

company alike. I also encourage each depot to keep up with the cleaning of 

the depot yard especially in inclement weather. 

I know we sometimes get “noticed out” with the notices/memos to drivers 

but just a reminder that they are a vital part of our communication. 

Communication is everything! 

John Lamb has been and continues to be of great assistance to our staff 

through the Employee Assistance Program (EAP) and in our training sessions. 

I have known John for several years and he certainly has “the runs on the 

board.”  He has dealt with some of the most difficult cases, so nothing is too 

much for John. If you feel you need confidential help, he is the guy to go to. 

With the prospect of future substantial growth for the Company, I believe as 

we take hold of our opportunities, develop what we have, we can look to the 

future with great hope, secure workforce and the betterment of the 

Company / Community alike. 

Regards 

Tom 
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FLEET NEWS 
Hermant Singh 
Fleet Manager 

Mid-Year Message  
The first half of this year has been extremely successful for Latrobe Valley Bus 
Lines workshop. I would like to take this opportunity to thank all workshop 
staff for achieving the lowest number of breakdowns, highest number of 
defects completed, highest number of services completed and continue with 
preventative maintenance of the fleet. 
Fleet   
Latrobe Valley Bus Lines now have three Volvo Euro 6 Hybrids in service and 
are expecting five more before end of next year. 
With the influx of new vehicles, it allows us to sell older vehicles after 
serving the Valley for a long time. 
New livery on  our school bus vehicle has been completed and we are now 
aiming to complete route service vehicles by end of the year. 
Bike rack trial was very successful. Assistance from drivers, workshop staff, 
and operations is highly appreciated. 
 
Training  
Advanced training on  Hybrid vehicles is ongoing to all staff. This training is 
conducted by Volvo Australia.  
 
Work placements & School Tours  
Latrobe Valley Bus Lines encourages local schools to have workshop tours 
that give young students first hand experiences of what happens in a 
workshop. It also gives students job opportunities which are available in the 
maintenance sector. 
First half  of this year we had four students on work placements and we are 
very proud to have had a young female student. Feedback from the 
workshop floor was that all students were very inquisitive and asked a lot of 
questions. 

Student Work Placements & School Tours  
 
 
 

 
 
 

 
 

 
Lavalla School Tour 

Latrobe Valley Bus Lines appreciates your support. 

Hayley Shaw 
Kurnai College 

Churchill 

Rhys Luxford 
Kurnai College 

Morwell 

Finn Rohde 
Lavalla Catholic 

College  

Callum Adams 
Kurnai College 

Morwell 

Above: Jack Sands 
receiving his certificate 
of congratulations after 

completing his 
apprentice ship. 

Pictured with Hermant 
Singh, Fleet Manager 
and Howard Stobbo, 

Skillinvest 

Above: Hermant 
utilising his mechanical 
skills in the workshop 
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Above: One of our 
buses being re-sprayed 

Environment & Sustainability 
Latrobe Valley Bus Lines is committed to environmental sustainability, 
proof is inducing Euro 6 and Hybrid Euro 6 vehicles. Our maintenance 
department has extended service intervals by using long life products to 
reduce waste, labour hours, time off road for vehicles and still comply with 
manufacturers specifications. 
Workshop disposes all waste with EPA approved companies. Staff always 
separate waste in appropriate bins which is highly appreciated by LVBL.  
 
Staff 

Welcome Zac Siacci. After completing two weeks 
work placement last year, Latrobe Valley Bus Lines 
employed Zac as a first year apprentice in our body 
section in January 2019. 
Welcome aboard to Jack Sands. After completing his 
apprenticeship as a body technician with Latrobe 
Valley Bus Lines, Jack was successful in gaining 

employment in LVBL. Jack will be a great asset to LVBL maintenance 
department  
Congratulations to Aaron Ross, completing his technical modules at TAFE 
Gippsland Fulham Campus. Aaron is another asset for LVBL. 
Welcome to Neale Houston as a full-time electrical technician. Neale has 
vast experience in the electrical field and will be an asset to the 
maintenance department 
 
Years of service 

Wayne Gee –37 years 
Damian Smith – 36 years 
Wayne Betteley – 32 years 
Chris Savage 26 years 

FLEET NEWS 
Hermant Singh 
Fleet Manager 

Above: Bike rack trial 
on the buses 

Above: Wayne Gee working away 

Below: Damian Smith removing old livery 

Left: Rhonda’s VW van in production 
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Seed Foundation was born out of an emerging need for more 

comprehensive, holistic wraparound support for Aboriginal and Torres Strait 

Islander Secondary School students. 

Seed’s Chairman, Michael Gleadow founded Connect n Grow in 2012 to provide health training career 

pathways and wraparound support to Indigenous Students through the First Peoples Health Program 

(FPHP).  The successful delivery of the FPHP inspired a groundswell of support from both community and 

industry, and between 2012 and 2017 student numbers increased by over 400%. FPHP students were 

progressing academically, and the level of health literacy was improving, however, a need to provide more 

comprehensive support to navigate career and high training pathways was leveraged this potential became 

glaringly obvious.   

Seed was intuitively established in 2015 for this purpose:  

To carry out focused and purposeful activities which create opportunities, 

maintain a connection with community and provide practical support for 

the students to achieve their full potential.  

Most of our students are the first in their families and communities, to 

embark on the challenge of further education and employment, a hugely 

daunting and foreign process requiring intensive care and encouragement.  

Seed has fast found its feet, and has become the best-practice and lead 

entity in a collaborative regional effort to provide pathways and wrap around support for Aboriginal and 

Torres Strait Islander Students.   

To date, we have had over 400 First People’s Health Graduates across Queensland, Northern Territory and 

Victoria.  With a high percentage of students now considering and being successful for further employment 

and education pathways including traineeships, employment, University and Tafe.  Since the inception of 

Seed Foundation Australia in 2015 we have had over 20 students complete school-

based traineeships with some great outcomes including:  

• Bria Cusack being awarded Aboriginal and Torres Strait Islander Student of the Year 
Award and School-based Trainee of the Year Award for North Queensland in 2017  

• Meagen Beaumont won both the Aboriginal and Torres Strait Islander Student of the 
Year Award and School-based Trainee of the Year Award for North Queensland in 
2018.  She was also a state winner in the Aboriginal and/or Torres Strait Islander 
Student of the Year Category for 2018.   

• In 2018 3 students were successful with securing School-based Traineeships on 
Palm Island, North Queensland.   

Students completing the First People’s Health Program have also been provided with the opportunity to 

identify health issues and create health promotion resources to be able to present to their communities. 

Over the years, over 100 students have worked with 360 Creative to put together health promotion video's 

and resources that have been utilised in health facilities, with some being aired on National Television.  

In 2018, Health Students from Bwgcolman Community School on Palm Island and Djarragun College covered 

the following topics that they believed were very important issues faced within their community.   

“Our vision is to unlock the true potential in humankind through investing in education.”  

We look forward to SEED supporting students in Latrobe Valley 

SEED FOUNDATION 



SAFER SMARTER CLEANER BUS SERVICES FOR THE LATROBE VALLEY 8 

LATROBE HEALTH ADVOCATE ON THE BUSES 

In May 2018 Jane Anderson was appointed by the Minister for Health to the role of 

Latrobe Health Advocate, a role that was a key recommendation from the 

Hazelwood Mine Fire Inquiry. The Inquiry highlighted the need to work differently to 

address the health inequalities  experienced by Latrobe Valley communities.  

The appointment of The Advocate follows the designation of Latrobe as a Health 

Innovation Zone, the first of its kind in Australia, and the establishment of the 

Latrobe Health Assembly in 2016. The Assembly and The Advocate are key 

structures within the Zone that empower communities to have influence on health 

promotion, health planning, priority setting and service and program design. 

As Latrobe Health Advocate, Jane provides independent advice to the Victorian Government on behalf of 

Latrobe Valley communities on system and policy issues affecting their health and wellbeing.  

 Since commencing in her role, Jane has been meeting with communities 

across Latrobe; attending community events, meeting with community 

groups and individuals, listening to people’s aspirations and concerns about 

their health and wellbeing and that of their communities. 

In response to these community conversations The Advocate has 

undertaken research and shared information or resources with communities 

on a range of issues that have included Mental Health, Access to Services, 

Social inclusion, Healthy Lifestyles and Alcohol and other Drugs. 

The Advocate records and analyses the information she receives, and her conversations help to identify 

necessary system changes to improve health and wellbeing in Latrobe.   

Recently she has made submissions to both the Royal Commission into Victoria’s Mental Health Terms of 

Reference and to the Australian Productivity Commission inquiry into the effect of Mental Health on people’s 

ability to participate in and prosper in the community and workplace, and the effects it has more generally on 

our economy and productivity.  These submissions have amplified the voice of communities in Latrobe and a 

further submission will be made to the Royal Commission early in July. 

In December 2018, with the support of LV Bus Lines, Jane travelled on local buses and spent time at bus 

terminals, meeting people and providing them with an opportunity to share their stories with her.  Jane’s 

approach was intentionally informal and relaxed with a commitment to reaching out to communities at times 

and locations convenient to them.  

Every conversation was different and unpredictable.  Most conversations were issue based and not about 

systems, however each issue raised provided some insight from a community point of view into what is 

working well and what could be improved in the broader health system.  Feedback about local health services 

and community activities was both positive and negative. 

Jane met 70 people over 4 days and spoke with bus drivers and staff in the weeks that followed.  Jane thanks 

the Management and Staff at LV Bus Lines for their support of this engagement.  These conversations have 

been invaluable in shaping the recommendations that Jane will make to Government.  In coming months and 

with LV Bus Lines support Jane will again be travelling on the buses in July.  She looks forward to hearing from 

you as she travels across Latrobe on the buses. 
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DIVERSITY IN 
THE WORKPLACE 

Ashley Brill 
Human Resource 

Manager 

Salibonani (Hello!) 

It’s already June, where has this year gone? It has been a fantastic year so far 

and we are only halfway through. My favourite part of this year has been 

getting to know more about the staff. It’s always welcoming going to the 

different depots and chatting with the staff. I really appreciate you all being so 

welcoming. 

For those of you who haven’t had the chance to get to know me, I was born in 

Zimbabwe and grew up there until I left my homeland in 2009. Being brought 

up in a third world country which is secluded from the first world; it was an eye

-opening experience when I moved to Australia. With a different cultural 

background, it was hard to adjust to the ‘Australian way’ of things including 

Australian slang and most definitely, strong Australian accents. From this 

experience, I have learnt to respect cultural differences and be mindful of 

others values, practices and beliefs. I am always learning new slang which is 

fun. “That’s bonza mate.” – Thanks Janeo. 

We have welcomed a few new faces this year. Welcome Joe Padula in our 

Traralgon depot, Michael Bradbury in our Morwell Depot and Jack Sands in our 

Workshop. Jack has been working with LVBL for the past 4 years and has 

recently completed his 

apprenticeship. Well done Jack! 

I would also like to congratulate 

Jay Devottu in our workshop for 

being nominated for permanent 

residency; a very exciting time for 

you and your family. 

We are proud to say that we have 

received two national benchmarks 

in the Healthy Workplaces 

Achievement Program. These are 

for Physical Activity and Non-

Smoking. Well done to all involved, 

this is a great achievement and we 

are striving to improve each day. 

As we challenge ourselves each 

day to improve our prospect and 

how we impact those around us, 

let us all work together with a 

positive mindset to make the rest 

of this year one to remember. 

Hamba kahle (go well) 

Ash 

ZIMBABWEAN SLANG 
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MORWELL NEIGHBOURHOOD HOUSE 

A community has evolving needs unique to the people and places within it, and a 

Neighbourhood House has to adapt and develop with its community which means 

every house is different. 

A Neighbourhood House connects people with their community in a space that does 

not judge or discriminate. It's a happy and safe place where disabled, abused, 

addicted, traumatised, helpless, sick, disadvantaged, Indigenous, LGBTQI and isolated 

people are seen and treated as an equal. 

The Morwell Neighbourhood House sits on Beattie Crescent and is surrounded by homes. Driving by it would 

be easily mistaken for a doctor’s surgery, if you notice it at all. But behind the neat native garden and 

unassuming exterior is a bustling engine-room of community health, resilience and wellbeing. 

The Morwell Neighbourhood House has been operating since 1982, with a mission to 

support individuals, bring people together and develop the community’s capacity to 

solve local challenges.  

Morwell Neighbourhood House offers a range of services including Honeybell Lollipop, 

(the therapy dog in training) social groups, community lunches, community meetings 

and support groups, foodbank, lawn mower bank, a free store and repair cafe —all 

contributed to resilient and sustainable relationships, personal wellbeing and 

confidence. 

In addition, weekly activities provided an inclusive environment for people with a 

disability, leading to stronger community relationships and improved social 

connectedness. 

Neighbourhood Houses help Victorians make friends, get involved in their community 

and become economically engaged. They create inclusive and welcoming 

environments where people of any ability, background or age can connect, learn and 

share. They are also a cost-effective way of combatting loneliness and social 

isolation, improving people’s wellbeing and reducing their reliance on acute and 

other government services.  

With our extremely limited staff, funds and resources, we make sure that each individual is supported and 

our goal is to empower as many people as possible, young and old, make a positive difference in their lives.  

Morwell Neighbourhood house is registered as a charity with the Australian Charities and Not-for-profits 

Commission ABN 41258723006 

 

Morwell Neighbourhood House 

48- 50 Beattie Cres  

Morwell 3840,Vic 

Phone: (03) 51345488 

Website: www.morwellnh.org.au 

Facebook: www.facebook.com/morwellnh/ 

Twitter: @morwellnh 

http://www.morwellnh.org.au/
http://www.facebook.com/morwellnh/
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HEALTH & WELLBEING UPDATE 

We have had quite a few articles published recently about our health and wellbeing program at Latrobe 

Valley Bus Lines:  

MAKE APRIL YOUR MOST ACTIVE MONTH YET 
by Alice Bastable, LiveLighter Victoria Campaign Manager and Dietitian 

     April 2, 2019 

Being physically active is one of the most effective ways to improve your health, but working longer hours and increasing commutes 

can make fitting enough activity into the working day a struggle. 

As part of Premier’s Active April LiveLighter is encouraging all Victorians to join in the fun this month by finding more ways to weave 

physical activity into their day. 

Take it a step further and check out Healthy Workplaces for extra support at work 

Want to get your workplace on board with your new active lifestyle? The 

Achievement Program is a state-wide program supported by the Victorian 

Government and delivered by Cancer Council Victoria. It provides support 

to early childhood services, schools and workplaces across Victoria focusing 

on healthy lifestyles and improving the places where we live, learn and 

work. For more tailored support and advice on implementing a health and 

wellbeing program in your workplace – get in contact here. 

So there you have it! Need proof that adopting small healthy habits like 

these can leave a lasting positive impact on our overall health? Look no 

further than Latrobe Valley Bus Lines - making it easier for their workers to 

incorporate physical activity into their day.  The Latrobe Valley Bus Lines staff making the most of 
new gym equipment 

LATROBE VALLEY BUS LINES DRIVING POSITIVE  

CHANGE AMONG EMPLOYEES 
     April 1, 2019 

Latrobe Valley Bus Lines are embracing Premier's Active April by encouraging staff to 
incorporate physical activity into their day. “Getting employees more physically active 
doesn’t just make them feel better, a healthy workplace is a good long-term 
investment. Healthy employees are nearly three times more productive[4] , they  have 
more energy, higher self-esteem, a lower risk of chronic disease[5]. I’d encourage all 
workplaces to use the Premier’s Active April initiative as a starting point for 
implementing long-lasting healthy changes.” 

One of Latrobe Valley Bus Lines’ employees, Caroline Lia, has been an active member of 
the Health and Wellbeing programs. Being diagnosed with breast cancer hasn’t stopped 
her from achieving her goals. 

“I was diagnosed with breast cancer and began my chemotherapy at the beginning of 
the company’s 10,000 step challenge last year. I have been encouraged by Latrobe 
Valley Bus Lines through their Health and Wellbeing initiatives to continue being active. 
I have since competed in 5km runs. I just finished my 50th parkrun and finally beat my 
pre diagnoses personal best. I also competed in the Traralgon Harriers 5km run recently 
and got my best time ever for a run outside of parkrun. I competed in my first 10km on 
31st March. Latrobe Valley Bus Lines are proudly sponsoring me and helping me achieve 
this goal of mine.”  
Read the full story: https://bit.ly/2FHu4eD  

Caroline Lia at the finish line of the 
Melbourne Marathon 

https://livelighter.com.au/news/Latrobe-Valley-Bus-Lines-driving-positive-change-among-employees?fbclid=IwAR0QAx6A54UTyNcTsxaNIi411ELMSrWTlxltgFC1pxyL8dLJthTEtOcxyn8#_ftn4
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HEALTH & WELLBEING UPDATE 

 6 March 2019 

In December last year I travelled on Latrobe 

Valley Bus Lines between Traralgon and Moe 

and Morwell and Churchill and had some great conversations with people 

on the buses and the terminals along the way. 

The drivers I met were naturally a bit busy on those days so with the help 

of Latrobe Valley Bus Lines I was able to take some time last week to catch 

up with many of them and hear their ideas and concerns around their 

health and wellbeing and the communities in which they live and work. 

The concerns raised with me include many of the things I was told as I 

travelled the buses; the importance of good family relationships, people 

being able to talk about issues that concern them and the impacts of drugs 

and alcohol on families and individuals were all raised with me. 

Recently, I have been taking many of the concerns you have raised with me to the decision makers in Local and State 

Governments, service providers and industry. There is a willingness to listen and learn from your experiences. Your voice 

is being heard. 

Please continue to share your ideas and concerns around health and wellbeing with me as we work together to improve 

the health of Latrobe. 

Jody Taylor, Gerard Morris and Robyn 
Tuipulotu in Traralgon talking about their 

health 

“The Hello Campaign is raising mental health awareness by highlighting the 

importance of social connections in the Latrobe Valley. We want you to know 

that social connection is important for improving our mental health and well-

being, preventing mental illness and helping us to live well. Our social 

connections include the people we know, the friends we confide in, the family we belong to, and the 

community we live in. When we asked the community how we could connect, you told us that it’s important 

to make time for each other, acknowledge each other, know each other’s names and just say hello.”  
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G I V E  B A C K  
TO GIPPSLAND! 

It doesn’t take much to 

 
What is the LVBL Staff 

Foundation? 

We are glad you asked! 

This is an opportunity for 

LVBL staff to give back to 

our community 

How can I help? 

 

It’s easy—simply fill 

in a permission slip 

and you can 

donate as little as $2 

per pay cheque 

Who do we help? 

 

You can donate to Kids, 

Adults, Pets, Nature—

whatever you are 

passionate about, let’s 

contribute as a group 

Contact Ash for more information: info@lvbl.com.au 

Representatives from the staff that contribute to the foundation will be asked to 

form a Staff Foundation Committee.  

Once employees have been contributing for a minimum of 

six months, they are able to nominate a charity of their 

choice 

When can I start? Immediately! 

Kindred Spirits Foundation will match dollars donated to the LVBL Staff 

Foundation—WOW! 

*Donat ions  a re  t ax  deduct ib le *  



 

LVBL STAFF FOUNDATION DONATIONS 
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 We are happy to announce that through LVBL Staff Foundation and Kindred Sprits Foundation, we have 

been able to raise an incredible $1,608 towards charity. 

The nominated charities chosen by staff have received the following donations: 

    Forever Friends Animal Rescue  $600 

    Big Red Kidney Bus     $400 

    Canteen—Kids Cancer    $304  

    Dementia Australia     $304  

    TOTAL       $1,608     

If you would like to make a difference and give back to the community, please contact Ash in HR 

Above left: Ashley Brill with a thank you certificate 
from Forever Friends Animal Rescue 

Above right: Ken Barnes with a thank you certificate 
from Canteen from our recent donation 

Left: Sam Tripodi donating a cheque for Dodd’s Army 
last year 
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TRARALGON 
DEPOT  

UPDATE 
Duane Blacker,  

John Armstrong &  
John Northey 

Traralgon Supervisors 

15 

Hi All, 

Six months in and what a year it has been so far. With renovations in the 

supervision and reception area now complete, thanks for putting up with a 

little disorganisation during the work. 

Since our last newsletter, we’ve had a couple of new additions to our 

Traralgon depot, with Joe Padula and Stela Aristidou joining our team as 

casual school bus drivers. We’d also like to welcome Hannah Tagg who’s 

been training with us and Ryan Farnham, who’s come across for a few 

months, so welcome to the team! 

With everyone on board, we’ve had the opportunity to get more training 

into our team to learn more school runs and give us more flexibility across 

the board. 

While we’re on the subject of welcoming new members, we’d like to say a 

big congratulations to  John Armstrong and his partner Sharon and James 

Cross and his partner Bree, with both families expecting new additions. 

Hoping for a safe arrival for both families! 

With V/Line shuts on both the Christmas and Easter 

School holidays we would like to thank all drivers and 

other staff that helped making sure that all our buses ran 

as well as they could. We also need to thank the staff that 

steam cleaned buses over the school holidays, helping to 

keep our low floor buses in tip top shape. We also need to 

thank Stela for the excellent paint job she has completed 

throughout the drivers’ room and offices, while Darren 

Harris pitched in painting the toilets so well done Stela and 

Darren, the entire depot is looking a treat!  

With the hot weather behind us now, we would also like to send a thanks 

to the drivers for their patience dealing with issues on some extremely hot 

days we had. We also need to acknowledge the excellent work the 

workshop have done; their effort coming into summer and after summer, 

keeping the fleet on the road when things got a little hot. 

We have recently upgraded our BBQ area which now 

includes a fully equipped outdoor kitchen, with fake 

grass laid throughout the area, while the weather blinds 

will keep out any nasty winter weather. We’ve also added 

a basketball ring to our depot, with thanks to the LHA 

grant which we received as part of our Health and 

Wellbeing program. With a special mention to Ash for 

putting in so much work behind the scenes in getting 

everything organised and setup. So, to all staff, bring a snag and have ya 

self a barbeque at any time, or grab the basketball and shoot a few hoops 

with some of the Traralgon team! 

Above & Right: Stela 
making sure that no one 

touches her artwork 

Above: Boris and his bus 
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ROSTERING COMMITTEE NEWS 

It’s been a BIG few months for the Roster Committee. The Rostering Committee 
have been working hard reviewing shifts and rosters in preparation for our 23rd 
June service implementation.  

Our drivers representing the rostering committee listen to your feedback and 
ideas and we implement as much as is operationally practical taking into con-
sideration Fatigue Management and health and wellness. It’s very beneficial 
and constructive to receive feedback so that we can develop shifts which are 
suitable for drivers. 

Draft rosters were issued to each depot for review. All depots were in favour of 
the draft rosters. They were then passed onto Tom who has re-issued master 
rosters. These will take effect after the July school holidays. 

We have received a lot of positive feedback from both drivers and supervisors 
regarding the changes to shifts and rosters. Thank you for sharing this feed-
back. 

I would like to take the time to thank the Roster Committee Members for put-
ting in the time to help make these changes and for using their own time to talk 
to drivers to get feedback. Our goal was to make these Rosters, as Driver and 
family friendly as possible and add some variety between Depots. 

I would also like to thank the Depot Supervisors, for their patience and input 
progressing this process.  

Craig 

On the work front, charter operations have kept us busy during the last 6 

months with multiple camps and day trips to Melbourne and afar. Thanks to 

the drivers that volunteered to complete these runs, without your 

assistance we wouldn’t have been able to do them all. 

The LVBL Traralgon supervision team is looking forward to another busy half 

year delivering a safe, reliable service for all our customers and staff. 

Thanks again to all drivers, operational and workshop staff for all you put 

into your jobs and making us the business we are. 

LVBL Traralgon 

JDJ 

Left: Before 
and after 

photos of the 
Supervisors 
office and 
reception 

area 
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FUN FACTS ABOUTS STAFF 

Name: Ken Barnes 

Nickname: Barnesy 

Languages spoken: English 

AFL Team: Essendon 

Favourite Sport/Hobbies: Golf and fishing 

Favourite part of job: Putting a smile on any 
face. Making a difference 

Previous occupation: Chef 

Years of service at LVBL: 7+ years 

Make of current car: Mazda BT-50 

Countries lived: Australia 

Countries travelled to: China, USA, Romania, Thailand, Mexico, Isle of 
Pines 

Most memorable experience: Getting married to a great person 

Best day of your life: If I retire 

Number of children: 3 

Number of grandchildren: 5 

Pets: 2 dogs, 1 cat 

Favourite food: Steak 

Favourite holiday destination: Bermagui, NSW and China 

Name: Steve Weir 

Nickname: Weirie 

Languages spoken: English, bit of Irish 
Gaelic and Italian 

AFL Team: Richmond 

Favourite Sport: AFL 

Favourite part of job: The fact that you 
are not stuck within four walls 

Previous occupation: Bus driver a 
Grenda’s 

Years of service at LVBL: 2 

Make of current car: Landrover 
Discovery 

Countries lived: Australia and Ireland 

Countries travelled to: Ireland, United Kingdom and USA 

Most memorable experience: Birth of my kids 

Best day of your life: The day I married Lin, my wife 

Number of children: 3 

Pets: 1 dog (Cardigan Welsh Corgi) 

Favourite food: Irish Stew 

Favourite holiday destination: Hawaii 
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FUN FACTS ABOUTS STAFF 

Name: Marion Haines 

Nickname: Maz (this is the nicest one) 

Languages spoken: English (some French) 

AFL Team: Western Bulldogs 

Favourite Sport/Hobbies: Football—AFL, 
being lazy 

Favourite part of job: My school run 

Previous occupation: Childcare worker 

Years of service at LVBL: Nearly 3 years 

Make of current car: Mitsubishi 

Countries lived: Australia 

Countries travelled to: None (yet) 

FUN FACTS ABOUTS STAFF—TOTALS 

Languages spoken: English, Irish Gaelic, Italian, French, Ndebele, Hindi, 
Fijian, Spanish, Maltese, Tulu, Kannada 

AFL Team: Western Bulldogs, Richmond, North Melbourne, Hawthorn,  
Geelong, Carlton, Melbourne. Essendon and Collingwood getting the most 
votes. 

Favourite Sport/Hobbies: AFL, golf, fishing, camping, rugby, ballet, soccer, 
Formula 1, tennis, basketball, swimming, cricket 

Favourite part of job: Putting a smile on any face, my school run, not 
being stuck within 4 walls, finding solutions to make job easier—work 
smarter not harder,  being part of a team, pay day,  communication with 
people, knocking off, our people, associating with other workshop staff, 
learning new skills, being able to do things I have learnt, transmission,  

Previous occupation: Chef, Childcare worker, Travel Agent, school 
teacher,  night filler, public servant,  construction, truck driver,  
psychologist, paperboy, farming, cook at KFC, fun park attendant, 
mechanic, system technician, 

Hobbies: AFL, golf, Caravanning, being lazy, fishing, golf, gardening, restoring old farm implements, railways, 
farming,  motorbikes,  cars, movies, card games, kids sports, hunting, 4WD, video games, world currency 
collection 

Make of current car: Holden took the leader board followed by Ford. 

Countries lived: Australia, Ireland, Zimbabwe, New Zealand, Fiji, Chile, USA, India, Qatar 

Countries travelled to: Ireland, England, China, USA, Romania, Thailand, Mexico, Isle of Pines, New Zealand, 
South Africa, Mozambique, Botswana, Canada, Bali, Burma, Thailand, Indonesia, Fiji, Mexico, Belize, Guatemala, 
Singapore, India 

Most memorable experience: Birth of my kids, My children, trip to Canada, family holiday to Mozambique, 
walking around Paris at 5am all by myself (I owned the city), getting my license (including bus and train) 
washing and feeding elephants, save the life of an old man, 1st 2nd and 3rd baby, meeting my wife, 
premierships, bus 64 bogged,  

Best day of your life: Wedding day, if I retire, bed time, holding first grandchild,  wedding, kids, life membership 
at my soccer club, birth of my daughter, birth of grandson, spending time with grandkids, Saturday,  

Pets: Chooks, dogs, cats, horses, goat, pig, cockatoo, parrot, cow, bird, goldfish, rabbits. 

Favourite food: Steak, Irish stew, anything I don’t have to cook, sadza and chums, vegetables, chicken parma, 
burgers, tuna mornay, fish, Japanese, steamed garlic beef, T-bone, chicken and garlic bread, lamb briyani. 

Favourite holiday destination: Anywhere camping, China, Hawaii, Canada, England, anywhere that involves a 
train trip, Bali, Cape Paterson, Lakes Entrance, Guatemala, Narooma, NSW, Lochsport. 

Most memorable experience: My 
children 

Best day of your life: Bed time 

Number of children: 3 (a few 
more at the depot) 

Number of grandchildren: None 
(hopefully soon) 

Pets: Chooks, dogs, cats, horses, 
goat, pig, cockatoo, parrot 

Favourite food: Anything I don’t 
have to cook 

Favourite holiday destination: 
Anywhere camping 
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Left: Merv Gill has became a Poppy again 

with a little Granddaughter, Sylvie. 

Right: Congratulations to Tim Norton and 

his wife, Renee on the birth of a little Baby 

Girl, Ivy. 

Below: Nathan Bennett’s daughter, Adrian 

married Ryan Byl with our Ops Manager, 

Tom Scott as the Celabrant (pictured 

below). 

Above: In the last six 

months, Paul’s daughter, 

Ashlee married David 

Moore.  

Congratulations! 

Happy Holiday Snaps! 

Above: Jane Bone, Neale Houston and Damian Smith travelled on the Explorer Of the Seas From Sydney to 

Singapore. One of their highlights was climbing the Sydney Harbour Bridge. 

Above: Jay and his wife 

with their son, Ish on his 

1st birthday.  
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Above: Bruce Hill from 
his early days at LVBL 
to the early 1990’s and 
lastly, Bruce enjoying 

one of his last  
Off-Rosters 

It’s been a good six months at the Moe Depot. Our garden beds have been 

thriving with lots of fruit and vegetables starting to grow. We have also had 

the yard resurfaced and it is looking great.  

We would like to welcome Tracy Hoffman to the Moe Depot. She has taken 

up the role of Stand-by Driver. Tracy has fitted in well at Moe and is a 

valuable member of the team after moving across from Traralgon as a 

casual School Bus driver.  

We have received a new coffee machine and oven with thanks to the LHA 

grant for our Health and Wellbeing Program. We will soon have a new table 

tennis table which will hopefully keep the drivers warm during the cold 

Winter months. 

On the Sports scene, Roger Wells has been taken off the retirement bench 

and is back on the field for Morwell Tigers Baseball Team playing alongside 

his kids. Marty has put the soccer boots on again for another season with 

Monash United on top of his junior coaching duties. Caroline Lia is 

smashing her PB’s every week in Parkrun and has stepped up and started 

doing 10km runs with an outlook at doing ½ Marathons soon. I’ll have to 

make sure that she’s on our team for the next 10,000 Step Challenge. 

On a personal note, I’d like to thank all the team at the Moe Depot for their 

hard work keeping things running smoothly. They have helped me settle in 

nicely these past 12 months.  

Bruce Hill — Thank you for 44 years of dedicated service 

Norman Bruce Hill started with Latrobe Valley Bus Lines in August 1975 

My 1st Supervisor was Jim Macallister, who was hard but fair. He told me that 

if I lasted 6 months, I would have a job for life. I laughed and said “I don’t think 

so, it wont happen”… But hey, it did. Jim also told me “If you cant make your 

morning tea and a packet of smokes before 9am, you wouldn’t make a good 

Bus Driver”. Jim guided me through thick and thin with the Rosters and 

Routes. 

During my time at LVBL, I’ve had 12 Supervisors. First was Jim who went on to 

be Operations Manager, then Tom Tudor who passed away and Les Bartlett 

took over. When Les retired, Kevin Daniels took over, then along came John 

Ellis, followed by Jim Baldwin. When Baldy passed away, Jeff Bassman took 

the reins, then Max Hood came to Moe for about 3 years, then went part-

time. We have recently had a run of Supervisors that have included, Duane 

Blacker, Jane Bone, John Northey and now, Craig Dean. 

All Supervisors have been great and I cannot single one out as a favourite. 

I’ve always looked at my work with the philosophy of, “Do as you are told and 

get on with the job”. 
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During my time at LVBL, there has been over 240 drivers go through the 

Moe Depot. Some have even been back 2-3 times. I have a list of all their 

names and nicknames and I still keep in touch with a lot of them and even 

visit some who live Interstate. 

The Bus Fleet has changed about 5 times in the 40+ Years I was here. The 

numbers were 1 to 79 when I started, then it gradually went up to 92. The 

Charter Buses went from 97 to 100. 

When the SEC and Paper Mill downsized, the numbers went back, but now 

they have risen back up again, to 125. The main Fleet were Bedfords with 

Ansair bodies, with some Hinos and an Albion. Then along came the 

Mercedes Benz, a couple of Scania’s and now we have Volvo’s. 

Charter work was great, it was like a paid holiday. It involved doing BBQ’s on 

the “Pokie Weekends” to Merimbula, Albury, Denilliquin, Mulwala or 

anywhere else that had pokies. Victoria never had pokies until the early 

90’s. I have also been to Port Augusta, Flinders Rangers, Victor Harbour and 

Adelaide in South Australia, Bathurst, Port MacQuarie, Broken Hill and 

Sydney in New South Wales. I also took a bus to Macksville to be 

refurbished and it came back as the “Big Red Kidney Bus”.  

I have travelled all over Victoria and been to places like Ballarat, Bendigo, 

Geelong, Phillip Island and done other School camps locally and all over 

Melbourne and Geelong. I have also done a lot of V/Line work over that time 

too. I loved V/Line work, it was the best. 

About 10 years ago, myself and Laurie Ohlson went to Perth and brought 

back two buses. Those buses are now 14 & 26. We had a great time driving 

back over the Nullabor Plain and I had Cheryl come along with me for the 

week driving back. 

The company also had a Freight contract for many years; I started as a fill in 

and ended up doing it full time.  

I estimate that I’ve travelled anywhere between 1 and 2 Million Kilometers 
driving for LVBL in my time here. It has been a wonderful 40+ Years and it is 
hard to walk away, but there is more to life than working. I’m currently in 
outback Queensland, on my way to Darwin as part of my 3+ month tour of 
Australia.  

Left: Bruce’s 
Farewell at the 

Moe Depot 
Above: The LVBL fleet 

back in 1975 when Bruce 
started 

Below: Some of the 
buses which Bruce has 

driven through the years 
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The last few months have been busy! I completed my 50th Park run and was 

announced as the most consistent attendee at Newborough park run having completed 

43 runs in the past 12 months.  

On my 54th park run; I finally smashed my personal best since originally starting park 

run before my treatments began in 2018; I then beat that time 

again the following week!  

On March 31st I entered my first 10km run held at Flemington 

racecourse for the MS society, sponsored by LVBL. I set my goal to 

complete it within a time frame of 1hr 40mins. I was 3 days post 

immune therapy treatment, so I wasn’t sure how I'd go but I 

managed to complete it in 1hr 25mins 5secs. 

On May 5th I completed my second 10km run on the Boolarra rail trail. I was very happy 

to beat my previous 10km personal best by 7 minutes! 

Mother’s Day saw me compete in the 5km category for the ‘Mother’s Day classic' from 

Traralgon to Glengarry. At the end of the run during the presentations, I was called up on 

stage and presented with a beautiful pot plant because of my breast cancer story and 

how my focus on running helped me get through it. 

My goal now is to complete some more 10km runs, with a long-term goal of completing a 

half marathon by this time next year. Coming up, I am competing part of the Traralgon 

Marathon in June, the 'Run for Melbourne' race in July, the Melbourne marathon in October 

and the 'Carmen's Women's Fun Run' in December - all in the 10km 

categories. 

I have been told by many that I am an inspiration, but I don’t see it that 

way. All I am doing is following my passion for running that I found over 

18 months ago. 

My hope is that I can encourage at least one person to get out there to 

walk or exercise, even a little bit. Everybody's cancer or illness journey is different, but 

getting out there and being active is so good for the mind, body and soul. 

Thank you to my fellow co-workers and the LVBL staff for their continued support 

throughout my journey. 

MARATHON ARTICLE BY CAROLINE LIA 
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CUSTOMER SERVICE ARTICLE 

V/LINE AND WCL UPDATE 

Hi everyone, hopefully everyone has had a fantastic start to 2019! 

We’ve just finished another closure throughout the April school holidays and it’s been another successful 
experience with both WCL and V/Line. 

Drivers have been working around the clock to fulfil those work requirements, starting from 5am and some 
drivers finishing well into the early hours of the morning. The dedication shown has been first class and 
hasn’t gone unnoticed by our company, so thank you for your great efforts!  

These services require more than just driving to and from the allotted destinations with a strong focus on 
customer relations, which have been exceptional up to date. 

We’ve also had a lot of interest from drivers who would like to learn these runs so far this year and have been 
able to train up a couple over the last closure, ensuring greater flexibility across the board. 

  2019 is sure to bring with it more V/Line and WCL work, however at this stage we’re currently unsure of what 
this will look like for us going forward, so stay tuned as I’m sure that we’ll again be involved when it comes 
around again!  

Fun fact – During the entirety of the April closure, bus #116 has travelled a combined distance of 13,000 kms 
over the space of only two weeks, running most days from 5.30am – 2.00am the next morning! 

Article by John Northey 

The quality of service we provide to our customers is an integral part of our core values here at LVBL and 

service plays a bigger part than most of our staff may think. The actions we all take and how we respond to 

all staff and customers can have either positive or negative reactions. Now I 

could go on about statistics of runs that get the most complaints, but it 

doesn’t matter, our complaint rate is low at approximately .25%. Customer 

service isn’t about the people that have made complaints, it is about the 

customers that haven’t. 

We have all now completed our 2019 Customer Service training so use it to 

your advantage, put in place your own goals for the day/week and a couple of 

self-checks to keep an eye on yourself, then you will know if you’re slipping. 

Put in place something easy at first, IE: Am I running on time, am I greeting 

everyone, am I asking about Myki; then progress from there.  

There are exceptions to consistency and rules, just let your supervisor know 

what’s going on. You may need to wait for an elderly/disabled passenger at 

times or may need to help them in ways that aren’t technically part of your job. Does it matter? Did it make 

you feel good about it? Then you have done your job. 

Always remember to stay calm, and if they don’t want to acknowledge you, or use their Myki, it’s on them 

not you. Go home happy and enjoy your job, make it what you want it to be! 

Article by Duane Blacker 
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Wow, I can’t believe that we’re at the halfway point of the year already, it’s 

been a busy first half for the depot. With VLine, Melbourne Stars, Sporting 

events, Marriages, Births, Holidays, Bushfires and Parties. I would like to 

thank all the Morwell drivers for a great effort they have put in for the year 

so far; without your contributions we would not have been able to work as 

a team so well and have a good time whilst at work. 

Melbourne Stars: 

A BIG thank you to Brian Trotman and Tim Norton who were part of a great 

team to look after the Melbourne Stars Big Bash Cricket team. 

 

 

 

 

 

 

 

 

 

 

Xmas Lunch: 

A large number of staff attended our Xmas lunch 

this year with roast lamb and pork on the menu 

along with baked spuds and salad’s. Desert was a 

mixture of pav, chocolate crackles, chocolate 

ripple cake and a large sponge cake. We were 

joined by staff from our office and workshops. 

Thanks again for all those who contributed to the 

day, especially Marion. Thank you Marion! 

Above: Melbourne Stars Bus 

Right: Brian Trotman wearing his signed 
Melbourne Stars shirt 
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Above: The pallet 
furniture building 

stages 

Below: The golfing pros 

Yinnar South Bush Fires: 

February and March saw fires back to the area with 

the Yinnar South fire having an impact on our depot, 

services to Kurnai were cancelled for a week. 

Peter Flanigan was helping out fighting the fires with 

the Yinnar South Fire Brigade. The fire also impacted 

on Marion Haines’s property with no damage done. 

New staff: 

We welcome Jim Armstrong to the Morwell Depot. Jim 

has come to us from Coles and had been there for over 20 years. Welcome 

Jim. 

Outdoor Furniture: 

Big thank you to Don P, Mark N, Dean S, Tim 

and Crew who built the Pallett Furniture for 

our Outdoor area, they have done a fantastic 

job. 

Morwell Depot Golf Day: 

A team of keen, not so talented Golfers hacked 

around the Royal Churchill Golf Course on 

Sunday 14th April. A great day was had with 

some great golf played. A big thanks to Dean 

Somerville for getting this game up and 

running. I would also like to thank Hermant for 

supplying trophies for the day. Thanks to Merv 

for keeping us hydrated and cooking a BBQ 

lunch. We will be looking at running another and having all three depots 

involved. 

Barefoot Bowls Champions: 

Congratulations to Jane Bone, Neale 

Houston, Damian Smith and Rod Bone who 

won the Newborough Bowls Club barefoot 

bowls. 

The Pakenham Pumas: 

Congratulations to Chris 

Cumming on a 

Premiership win in 

baseball. Chris’ team, the 

Pakenham PUMAS beat 

the Ormond Hunters; well 

done Chris. 

Until till next time. 

Paul Richmond, Morwell Supervisor 
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DRIVER TRAINER 

Hello to all at LVBL. Once again, the driver trainer workload has been fairly hectic with drivers requiring 
refresher training in areas of general driving skills, Hybrid training and routes/rosters they are not familiar 
with, etc.  

One reoccurring problem as professional drivers have to be constantly aware of, is that of distractions. 
Distractions can come in a multitude of subtle ways.  

For example: 

• Don’t let passengers’ issues get under your skin- try to stay calm, put the issue out of your mind by 
thinking of something pleasant & calming to you. This sounds simplistic but it does work, if you work at 
it.  

• Travelling too close to the vehicle you are following. Not only is this bad practice, illegal & dangerous, it 
causes too much of our focus to be on the vehicle directly in front, distracting us from seeing other 
dangers around us. 

• Having the volume of the radio a little too loud can distract you to the point of not seeing a danger 
approaching, as well as being annoying to some passengers. This can be the music radio, as well as 
the company two-way radio.  

• Having your eyes off the road while doing such things as replacing the radio microphone back on its 
hook, changing destination codes, looking at roster sheets, etc. This can be a huge distraction.  

Your primary responsibility is to keep focused on the road. If you find any small thing distracting you such as 
a sticking switch, loose microphone or anything else, please report it in the CMS. 

 This article only touches the surface. As far as distractions go, the list of distractions is endless. To 
summarise, don’t let anything distract you from your primary task of safe driving. Distractions can happen in 
subtle ways. If you find even a small problem with the vehicle distracting you, report it in the CMS.. 

Three types of distractions are :  

VISUAL: taking your eyes off the road. 

MANUAL: taking your hand off the steering wheel. 

COGNITIVE: taking your mind off driving. 

Please continue to put safety first, strive to drive smoothly at all times. In closing this article, I ask all drivers 
to contact me either directly or through your supervisor if you feel you would need more information on this , 
or any other driving issues you may have.  

Remember safe, smooth driving is our number one priority, with no distractions. 

Keep up your good work, see you on the road!  

Driver Trainer, Neil Wilson. 
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LVBL History — Dave McAuley 

From the archives of Bus & Coach Society Victoria—
Photo taken by Bruce Tilley 

From the archives of Bus & Coach Society Victoria - 
Photo Taken By Andrew Potts 

Photo given to Dave McAuley by a driver 

This edition features #82 (LCK-942) a 1972 Freighter bodied, Hino RC420P. This bus arrived in March 1972 and 

was originally allocated fleet number 47 and was part of the Valley Tours arm of LVBL. It had dark green tinted 

windows and 45 coach seats with jet air.  

In 1974 it was reregistered LVB002 as it was decided to give the Valley Tours Coaches their own plates, the 

number 1 coach at the time #79 received LVB001. In 1978 it was renumbered #82 and given the new White 

with Brown Strips special Valley Tours livery. In the early 80s it was taken out of service and sent to Melbourne 

to have a tag axle fitted and when it returned it was given the new Green and Yellow Valley Tours livery, which 

was later modified with brown stripes, which the new coaches received at the time. 

As newer coaches entered the fleet it wasn’t used as much on long distance trips and did some work on the 

Traralgon to Maffra run.  This was my school bus in 1982 picking up the St Paul's students from the Mail Centre 

in Bridle Rd Morwell and taking them to Grey St Traralgon. This bus not only had two fleet numbers in its time 

at LVBL, it also had 4 different liveries. 

#82 was sold in 1983 to Australian Bus Specialists in Warragul and on sold to Tangey’s of Evansdale Park, 

South Australia. It was later sold to A1 Tour & Charter in Gawler South Australia until it was sold in 1992 to its 

current owner. 

I was unaware of where this bus had gone until today while writing this article I saw a picture online posted by 

a guy showing his camper to a group. I instantly messaged him and was able to confirm he has this bus.  The 

owner purchased the bus back in 1992 and has converted it to a camper and its now located in Noosa Qld. 

Today in Noosa, Queensland as a camper 
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Driver Snaps 

Above: International Women’s Day at Moe 

Depot—Hannah, Lucia, Tracy and Sandy. 

Photo by C. Dean 

Top left: Sunrise outside the workshop. 

Photo by T. Greaves 

Far left: Sunrise at Morwell Depot. Photo 

by J. Bone 

Left: Road trip. Photo by N. Wilson 

Below: Melbourne Stars charter. Photo by 

N. Wilson 

Above: Stela in training. 

Photo by N. Wilson 

Right: Phil 

Milbourne during 

the ‘Yarn bomb’ in 

Walhalla 

Left: Rodney 

West, a strong 

Carlton 

supporter. Photo by K. Barnes 

Above middle: Ken Barnes exploring Melbourne 

during a charter. Photo by N. Wilson 
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OCCUPATIONAL HEALTH & SAFETY ARTICLE 

OH&S Article 
OH&S in 2019 has been an exciting time in the OH&S sector with many great ideas and all depots OH&S reps 
being proactive and being on top of any issues that arise from day to day business. Whether it be a risk 
assessment or getting a speed sign put up, all depots have been excellent in being proactive and making 
sure all staff work in a safe environment. 
In the first 6 months of 2019 all depots have accomplished an already safe environment to an even safer 
environment. All depots have been excellent in being proactive and always following up any issues that 
arise. 
 
Moe Depot: Jason Walsh has been working closely with Craig Dean on improving the bitumen surface within 
the depot. Jason has also done a refresher course late last year to keep up to date with changes within the 
OH&S act. 
 
Morwell depot: Nathan and Rachel have been working closely with Paul Richmond, Depot Supervisor in the 
addition of new roofing on both the main office and brew room making sure contractors and staff adhere to 
safety. An excellent job done by all as everything was done safely with a bonus of a new roof. The oil filler 
floor has also been replaced going from blue rock flooring to concrete flooring eradicating trip hazards and 
making the area a safer area for employees to work. Nathan Bennett & Rachel Gladman have both completed 
OH&S courses and are welcome additions to our OH&S team. 
 
Traralgon depot: The Traralgon depot has been proactive in keeping a safe 
environment for all drivers and workshop staff. James Cross has been 
working closely with other OH&S reps and supervisors regarding keeping 
safety as a priority to all staff with Traralgon being the busiest of all depots 
with a high flow of company drivers and workshop staff within the Traralgon 
depot. James is a prominent member of the Traralgon West fire brigade and 
has been doing fire extinguisher training with drivers from all depots. All 
drivers that participated in the fire training enjoyed the experience. We are looking to do live fire training 
once fire restrictions aren’t in force. 
Over the Christmas period, we got Sam’s slashing in to slash the back paddock to help reduce fire risk. 
Both staff and workshop have participated in evacuation drills. Traralgon Supervisor, Duane Blacker has 
updated the evacuation plans for all depots - thank you Duane. We also thank Jeremy Bunn from Morwell 
depot for taking photos of all depots with his drone. I would also like to thank all depots for completing the 
updated quarterly check sheets. 
James has also completed a refresher course to keep up to date with changes within the OH&S act. John 
Armstrong has completed a 5 day OH&S course with Chris Savage from Traralgon Workshop; both really 
enjoying the course. At Traralgon ,we’d also like to thank staff for coming forward with any issues that they 
feel are a cause for concern no matter how minor any issue is, we like to address it before it becomes a 
concern. 
 
Traralgon workshop: Traralgon workshop is always a busy area with Chris Savage, OH&S representative 
working closely with Fleet Manager, Hermant Singh and Workshop Supervisor, Todd Greaves. Chris this year 
has been updating MSDS register on all chemicals used within the workshop. Chris has also done a quarterly 
check sheet for all depots, so we can monitor any changes within the depots or workshop. Chris as of late 
has been doing risk assessments for the proposed sporting area which will include table tennis and 
basketball area. 

As OH&S chair committee I’d like to thank all OH&S committee and staff for there valuable contributions 
towards providing a safe work place for all staff and contractors that are on site or travel within  

Latrobe Valley Bus Lines. 
John Armstrong 



SAFER SMARTER CLEANER BUS SERVICES FOR THE LATROBE VALLEY 

LVBL PROUDLY SUPPORTS 

 

If you haven’t already signed up to our LVBL Driver App that is available on Apple & Android devices now is 
the time to speak to the Morwell Office to assist you with the sign up process. 

The LVBL app keeps you up to date with important information including, notifications, general memos, 
upcoming events and various photos that are taken throughout the 
organisation.  

There are over 30 staff using the application at present and we 
encourage you to get on board. Please contact the Morwell office and 
we will assist you with installation, signup and how to use the app. 

LVBL DRIVER APP 

Name: 
Latrobe Valley Bus Lines PL. 

What is your place of business?  
Latrobe Valley: Depots located in Traralgon, 
Morwell and Moe. 

Tell us about your business: 
An innovative company that delivers safe, professional and reliable public, school bus, V/line and 
private transport across Gippsland. 

Why did you choose to be a part of GROW Gippsland?  
We are passionate about our community and we recognise there are many companies that are 
equally as passionate and committed to the development of our region. We believe participating and 
contributing to GROW Gippsland will provide us a link and support for increased awareness, 
networking and continued progress. 

Why do you think it’s important to employ locally?  
We are passionate about employing locally and supporting our region. In our experience, local 
employees understand our community and are able to confidently support and engage with 
passengers. We believe it is important for our staff to reflect the community in which we work.  

GROW GIPPSLAND 


